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Returns Policy and Suitability Assurance

Returns Policy and
Surtability Assurance —
Leg Lifters

Prior to supply:

You may cancel your order and there will be no cost to you.

On the day of the delivery:

On the day of the delivery, the customer may reject their Leg Lifter
if they feel that it is not suitable for them. This decision must be
made whilst our delivery team is still at the delivery address. In this
case, all monies paid to that point will be fully refunded, or carried
into a new alternative order, with no cancellation costs.

After the delivery:

Within 14 days of the installation, the customer may exchange
their Leg Lifter for an alternative Theraposture product up to an
equal value, providing that its condition is ‘as new’. You must inform
us within 14 days of the delivery. Alternatively (withinl4 days of
installation), a Leg Lifter can be returned if preferred, with a

25% retention being kept by Theraposture.

The following conditions apply:

Leg Lifters must be paid for in full at the time of the delivery.

“Our objective is to achieve a positive outcome for all
involved with the priority being the person using the
equipment. It is in no one’s interest for a client to be left with
an unsuitable product. We want you to be able to proceed
with your purchase confidently, which is why we provide a
thorough assessment and opportunity to try the product in
your home.”

Liam Braddell, Managing Director, Theraposture Ltd.

Freephone: 0800 834654

Email: info@theraposture.co.uk www.theraposture.co.uk

Theraposture Limited, Kingdom Avenue, Northacre Industrial Park,
Westbury, Wiltshire. BAI3 4WE. Open: Monday — Friday, 8:30am-5:30pm.
Answerphone messages can be left at all other times.
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