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Returns Policy and Surtability
Assurance — Cot beds

Prior to manufacture:

Theraposture will send a specification form to the purchaser /
prescribing Occupational Therapist (OT) for approval. Once this
has been approved, the purchaser / prescribing OT is responsible
for all specification choices and the suitability of the bed for their
service user. Orders may be cancelled before any part of the
order is made.

Prior to delivery, once the Cot bed has been made:

Orders for Olaf, Hannah, Timmy, and Mascot beds cannot be
cancelled once the bed has been made and is ready for delivery.

If the cot bed cannot be delivered to the service users’ home, it will
be delivered to the purchaser’s equipment store. Es-Cot Emma
and Es-Cot IDA beds can be cancelled and restocked if completely
standard without any changes to their specification.

On the day of the delivery:

On the day of the delivery, should the customer refuse their Cot
bed, it will not be left. In this case, the purchaser / prescribing OT
can either request that the Cot bed is adapted to make it more
suitable, or the Cot bed will be delivered to the equipment service
stores. Any additional specification must be paid for.
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Returns Policy and Suitability Assurance

After the delivery:

Within 14 days of the installation, if the purchaser / prescribing

OT confirms that the bed is not suitable, they can either request
that the Cot bed is adapted to make it more suitable, or the Cot
bed can be delivered to the equipment service stores under order
coverage for a bed move. Any additional specification must be
paid for.

The following conditions apply:

Refunds are not possible.
Mattresses have a separate returns policy.

If we are asked to dispose of an old Cot bed, we will not be able
to return it if asked. Theraposture will not be held liable for any
replacement in such a situation.

“Our objective is to achieve a positive outcome for all
involved with the priority being the person using the
equipment. [t is in no one’s interest for a client to be left with
an unsuitable product. We want you to be able to proceed
with your purchase confidently, which is why we provide a
thorough assessment, detailed quotation, and specification
approval process.”

Liam Braddell, Managing Director, Theraposture Ltd.
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