
Theraposture’s award-winning 
Rotoflex bed delivers vital support to 
Florida’s Ms. Winnie during pandemic 
Ms. Winnie Ellis, along with her carers, are benefiting from 
easier bed transfers, reduced stress and improved safety thanks 
to an exported Theraposture Rotoflex bed.

Name: Ms. Winnie Ellis

Client challenges:  
Parkinson’s, MS and Scoliosis

Solution: Rotoflex 235 bed

Export country: Florida, US
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Proud to be 81, Ms. Winnie has MS, Parkinson’s 
and Scoliosis and requires care 24/7. She has 
lived in Florida since 1978 and is a retired 
beautician.  

Along with her two sons, Ms. Winnie had sought 
a solution for getting in and out of bed without 
challenges for a few years.  Her independence 
and mobility had become significantly more 
limited in the last few years, resulting in the need 
for extra help from caregivers.  Ms. Winnie’s 
dignity was becoming compromised with all the 
manual handling and her carers were struggling 
with back and muscle strains.  

It was imperative that she was kept mobile for 
many health and well-being reasons.  However, 
they couldn’t find a product within the United 
States that provided the support needed. 

Following research online Ms. Winnie’s son 
discovered the Rotoflex rotational bed supplied 
by Theraposture in the UK.  As Theraposture 
exports adjustable beds, chairs and care cots 
all over the world, contact was made with 
this specialist so a clinical assessment of Ms. 
Winnie’s needs could be completed.  Claire 
Collins, the Theraposture Export Specialist and 
Shaun Masters, the Theraposture Occupational 
Therapist, deemed that a Rotoflex 235 
rotational bed was the ideal solution to assist  
Ms Winnie and her caregivers. 

On the approval of Ms. Winnie, an international 
order was placed for a Rotoflex bed to be 
shipped to the US.



need to manually help Ms. Winnie to a sitting or 
standing position.  There is no manual adjustment, 
rotating or lifting, the bed does it all.  The huge 
effort to get her in and out of bed has now gone, 
which is so much better for everyone.”

Wide-ranging benefits 
April add:  “Personality wise, Ms. Winnie is a rock 
star, she’s amazing.  She’s still enjoys boxing classes 
twice a week and getting involved with her love 
of cooking, especially Italian food.  Throughout her 
life she has had a passion for all things ‘be-dazzling’ 
and sparkly… loving everything girlie.  Ms. Winnie’s 
bed gives her a real boost and helps us massively. 
It’s so important to keep her mobile for lots of 
reasons, especially during the pandemic lockdown, 
as she continues to love dance.  All of us are now 
conserving our energy for positive activities, not 
drained by manual bed transfers.”

One of the features of the Rotoflex that is 
specifically vital to Ms. Winnie and her care team 
is the battery backup.  This system ensures the 
bed continues to operate in the event of a mains 
power cut so the user can return to a lying 
or seated position.  In Florida, power outages 
are common due to extreme weather such as 
hurricanes, so for practicality and peace of mind, 
a power backup is imperative.  April explains: 
“Without this inbuilt feature we’d run the risk 
of Ms. Winnie being frozen in a certain position.  
Knowing the bed will still work if we have a power 
cut is massive for us, even right now we’ve got 
five major storms coming our way.  As we only 
have a Rotoflex for Ms. Winnie, she wouldn’t have 
anywhere to sleep if the bed was stuck in the 
upright position.  She totally depends on it now.” 

Positive outcome 
Ms. Winnie is really satisfied with her Rotoflex as 
she concludes:  “I think my bed is terrific, my sons 
are also happy.  There is no bed like it around here. 
Theraposture’s Claire has been so helpful all the 
way through.  My Rotoflex doesn’t just help me 
with sleep, comfort and getting in and out of bed, 
it really helps me keep moving and walking.  It’s 
definitely a big plus, I love it and I think my carers 
love it as much as I do.”
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to Florida’s Ms. Winnie during pandemic

The need for support 
Before using a Rotoflex, the process of getting in 
and out of bed independently was impossible for 
Ms. Winnie as she explains: “The physical labour 
of getting up was getting far too much for me and 
even with my caregivers it was a struggle.  My four 
caregivers are real heroes who work 24/7 shifts.  
They are amazing women however the strain I was 
putting them under was simply not fair.  If I wanted 
to go to the rest room at night, it was a massive 
ordeal. I like to take a nap in the day, so I guess I’m 
in and out of bed six times a day, this was causing 
us all anxiety, we needed help.” 

With only a standard bed, the risk of Ms. Winnie 
experiencing a fall and her caregivers injuring their 
backs was increasing day-by-day.  Manual lifting 
and lowering was taking longer and longer.  Now 
with the Rotoflex bed, a sit-to-stand transfer into a 
Walker is significantly faster and safer to the delight 
of everyone.  “My life is so much physically easier,” 
says Ms Winnie.  “I wish I’d had my Rotoflex sooner, 
it’s genuinely Heaven sent, not just for me but also 
for my caregivers.”

Assisting caregivers 
This opinion is shared by her caregivers, especially 
Care Team Assistant April who explains:  “Ms. 
Winnie finds her Rotoflex very comfortable and 
the ability to adjust herself at night is a significant 
benefit.  The bed was exported from Theraposture 
to her home in less than three weeks and there 
were no issues with shipment.  On arrival, we had 
the support of sons Tom from Florida and Jim from 
California, plus friends, to unbox the bed in the 
garage and move it into position, no problems.” 

April continues: “The many years of supporting 
clients such as Ms. Winnie has taken its toll on the 

staff ’s bodies.  Without 
the support of a turning 
bed, it would be tough 
going each day.  Now 
with the Rotoflex, 
providing care is so 
much easier on their 
backs as we do not 
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” 
‘‘         My Rotoflex doesn’t just help 

me with sleep, comfort and getting 
in and out of bed, it really helps me 
keep mobile. I love it and I think my 
carers love it as much as I do. 
Ms. Winnie Ellis

The Rotoflex is a world-leading power-
assisted rotational bed that allows people 
with restricted mobility to get in and out of 
bed safely.  

Developed over 20 years and patented 
so cannot be copied, the Rotoflex range 
provides a sophisticated and refined solution 
for independence at home.  It includes 
mattress profiling, full frame variable height 
and powered rotation so users are moved 
from a lying to a fully upright seated position 
with their feet on the floor.  Once in this 
position, the Rotoflex vertical lift ensure safe 
and stable sit-to-stand transfers as opposed 
to inferior copies that tilt forwards.  This 
vertical lift in the seated position is vital 
for people, such as Ms. Winnie, who have 
balance and strength inconsistencies. 


